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Displacement and Resettlement 

Policies and Procedures 
 

 

 

Declaration – These policies and procedures have been approved by the Partner Housing Australasia (Building) 
Incorporated Annual General Meeting of 4 December 2023. They set out the means of complying with the 
“Constitution & Code of Conduct”, and the requirements of the Australian Department of Foreign Affairs and 
Trade (DFAT) and the Australian Council for International Development (ACFID). 

Signed 

 
Rod Johnston, President, Partner Housing Australasia (Building) Incorporated  

 

Adoption of Document Revisions 

Reference Revision Date of Adoption Principal Amendments 

P23040326 1 3 April 2023 Revision to align with Vision, Mission, Values & DFAT requirements 

P24010126 1 1 January 2024 General review and update  
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Vision 

Partner Housing Australasia is an entirely voluntary organisation, which aims to transform the lives of people 
living in Asia-Pacific villages by improving the cyclone, earthquake, and tsunami resistance of their houses, 
clinics, schools, and community buildings; and by providing clean water supplies and hygienic sanitation. 

 

Commitment 

Consistent with the vision, Partner Housing Australasia and its Partner Organisations are committed to ensuring 
that programs do not result in the displacement of people from their homes, do not require private land 
acquisition, do not place restrictions on land access, and do not cause a need for resettlement. 

 

Code of Conduct 

Partner Housing Australasia is a signatory to the ACFID Code of Conduct, which is a voluntary, self-regulatory 
sector code of good practice. As a signatory, we are committed and fully adhere to the ACFID Code of Conduct, 
conducting our work with transparency, accountability, and integrity. The following policies and procedures 
have been developed to reflect the vision, and to simultaneously ensure consistency with the ACFID Code of 
Conduct. 

 

Scope  

These Policies and Procedures apply to Partner Housing Australasia, its Partner Organisations, Representatives,  
and any guests who might accompany these people to the locations where the programs are implemented. The 
“Policy” expands the organisation’s vision, mission, and values; together with satisfying the DFAT and ACFID 
requirements, and the “Procedures” set out the means of implementing policy. An associated “Training” 
document provides additional material and background, and “Compliance and Audit Record” documents 
provide the relevant records of compliance and verification. 
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Definitions 

A comprehensive set of definitions is set out in “Constitution & Code of Conduct”. Definitions specific to this 
policy are set out below. 

Partner Organisations are those bodies working with Partner Housing Australasia to implement the programs. 
For purposes of this document, they include (but are not limited to) Vision for Homes [PNG] and South 
Ranongga Community Association [SRCA]). 

Risk Analysis is a systematic use of available information to determine how often specified events may occur 
and the magnitude of their likely consequence. For purposes of this policy, Risk Analysis and associated terms 
(including those listed herein) are as defined in AS/NZS 4360 “Risk management”. 

Communities means locally organised or informal groups or networks. 

Human Rights means legal statements by the international community that assert the equality and dignity of all 
human beings. Includes civil and political rights and economic, social, and cultural rights. The core international 
human rights treaties and their optional protocols are located on the ACFID website. They apply to everyone 
regardless of race, religion, ethnicity, indigeneity, disability, age, displacement, caste, gender, gender identity, 
sexuality, sexual orientation, poverty, class, or socio-economic status. 

 

 

Policy  

 

B3.4 Displacement and Resettlement  

Partner Housing Australasia respects the human rights of individuals, including the right to a safe and secure 
place of residence; and the customs and traditions of communities. 

Partner Housing Australasia does not conduct programs in areas where people are displaced requiring 
resettlement. 

Partner Housing Australasia does not conduct programs that result in the displacement of people from their 
homes, do not require private land acquisition or restrictions on land access, and do not conduct programs 
causing a need for resettlement. Village community health and educational buildings and public water supply, 
reticulation and sanitation infrastructure are built on communally-owned village land, with the approval of the 
village communities.  

Partner Housing Australasia shall monitor its programs to detect where there is any change to the 
circumstances, and shall review the policy annually. 

 

Responsible Personnel 

The person with overall responsibility for implementing this policy is the Chief Executive Officer (CEO), with 
delegated responsibility to the Regional Managers to ensure that the programs do not cause dislocation of any 
people. 
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Procedures 

 

Review of these Policies and Procedures 

The policies and procedures set out in this “Policies and Procedures” document shall be reviewed at each 
Annual General Meeting, as part of the scheduled general policy review. 

 

Risk Analysis 

The CEO (in consultation with the Regional Managers) shall –   

• Prepare a Risk Analysis for the risk of failing to ensure that programs do not result in the displacement of 
people from their homes, do not require private land acquisition, do not place restrictions on land access, 
and do not cause a need for resettlement.  

• Assess and prioritize the risk associated with each program and its component projects, and determine the 
appropriate mitigation actions. 

• Record the Risk Analyses in the Strategic Plans appropriate to each program.  

• Summarize the Risk Analyses and the mitigations in a Risk Register.   
 

Program Design Consideration 

The Regional Managers shall ensure that  programs and projects do not result in the displacement of people 
from their homes, do not require private land acquisition, do not place restrictions on land access, and do not 
cause a need for resettlement.  

 

Compliance and Auditing 

The Responsible Personnel shall implement the following:  

• Initiate the required monitoring, evaluation and learning functions associated with this “Policies and 
Procedures” document. 

• Initiate both internal and external auditing, consistent with ISO 9001 principles of the policies and 
procedures herein.  

• Ensure that the compliance with the policies and procedures herein, and the associated internal and 
external audits, are recorded in the associated “Compliance and Audit Records” documents. 

 

Training 

The Responsible Personnel shall implement the following:  

• Distribute a reference and link to this “Policies and Procedures” document to all Directors, Regional 
Managers and Partner Organisation Managers, and other personnel working on behalf of the organisation. 
(Partner Housing Australasia is a voluntary organisation and does not employ staff). 

• Distribute a reference and link to the associated “Training” package. Request that all Directors, Regional 
Managers and Partner Organisation Managers use this to increase their awareness and understanding of 
these policies and procedures.    

• Include a reference and link to this “Policies and Procedures” document in all Memoranda of Understanding 
with Partner Organisations. 

• Table this “Policies and Procedures” document at the Annual General Meeting, for discussion and adoption. 

• Review the training effectiveness at the February Board Meeting.  


